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Congratulations to the sta� and students within the Division of Student Life at 
Pittsburg State University on another fantastic year of service and accomplish-
ments. Even though enrollment pressures and declining budgets presented ad-
ditional challenges, it is so gratifying to see the momentum continue as we 
strive to serve students and the broader campus and community in a variety 
of ways.  

Our success was rooted in the broad dedication of so many skilled sta�, en-
gaged students and quality partners across the Pitt State family and the Pitts-
burg community. I want to also thank the many alumni, friends of the univer-
sity, and those who have generously supported our e�orts. As you read this 
annual report, I am confident you will be impressed with the depth, meaning, 
and impact of what was accomplished. 

In fact, there were so many opportunities and successes that it makes it hard 
to reflect them all in a reasonably brief annual report. As we look back across 
the 2018-2019 school year, there was so much to tell that we could not include 
everything. I invite you to visit the division web page (pittstate.edu/o�ce/stu-
dent-life/) where you will find links to each department and the information 
and resources that help tell the whole story.  

We look forward to seeing you! GO GORILLAS!  

 
Dr. Steven Erwin

Vice President for Student Life 

 

LETTER FROM THE VICE PRESIDENT:

STUDENT LIFE O�ce of Student Life
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MISSION
Student Life strives to be an articulate, informed and persuasive advocate for 
students. The unit’s ultimate responsibility is to ensure outcomes that support 
the University’s work for the education and life-long enrichment of students. 

Student Life aspires to serve students in the most e�cient and e�ective ways 
possible in  support of their academic e�orts while at the University. The divi-
sion strives to be a driving force for change, not just for the sake of change, but 
for the true benefit of the University community. Its sta� members have a com-
passion for students and recognize that success in serving students depends on 
organizational and personal integrity along with the establishment and mainte-
nance of trust in all relationships. Student Life by nature must be proactive 
rather than reactive. It must anticipate opportunities and challenges and devel-
op appropriate action plans and strategies through e�ective planning. It is vital 
that the organization be progressive with a view toward the future. 

Student Life supports the academic mission of the university by providing an 
array of services and programs which support the student’s pursuit of knowl-
edge and learning. The unit  recognizes that the academic mission must always 
be pre-eminent. The fundamental premise that defines our role is the primacy 
of the academic mission of the University. Student Life promotes a comprehen-
sive student development model to address the current issues while  anticipat-
ing and preparing for future challenges; strives to develop the total person—so-
cially, occupationally, spiritually, physically, intellectually, and emotionally; and, 
contributes in  significant ways to the process of defining the institutional con-
science through challenging  students to demonstrate integrity and ethics in 
their actions and in serving as an advocate for issues important to students. 
The division recognizes its role in contributing to sustaining the university en-
rollment and operations as well as participating in the planned and managed 
growth of the University. Integral to this role is a commitment to quality pro-
grams and  services, adequate and appropriate resources, competent and 
knowledgeable sta�, and properly maintained and equipped facilities. 

VISION

VALUES

PITTSTATE.EDU/STUDENTLIFE
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STUDENT LIFE O�ce of Student LifeSTUDENT LIFE

@PITTSTATELIFE
3 4

Full-Time Students

EMPLOYEES

Outstanding Seniors

Gretchen Reed
Management and Marketing

&
English Professional Writing

Long Xiao
Political Science

&
International Studies

1Graduate
Assistant
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PITTSTATE.EDU/STUDENTLIFEPITTSTATE.EDU/STUDENTLIFE

+613
Followers

From
17’-18’

+100
Followers

From
17’-18’

175
Followers

1103 186
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STUDENT LIFE Student Conduct

In 2018-2019 Student Rights and Responsibilities, now under the direction of the 
Assistant Vice President for Student Life, added a graduate assistant whose primary 
responsibilities are to provide case management services for students participating 
in either the student conduct or behavior intervention process. With the addition of a 
graduate assistant, the Assistant Vice President for Student Life also chairs the     
Behavior Intervention and Threat Assessment Team. The team has been in existence 
for several years and was created as a repository for incidents of concern and to 
manage potential threats to the University community. The multi-disciplinary team 
meets monthly to review and respond to reported behavior or situations of concern. 

STUDENT CONDUCT

STUDENT LEGAL

STUDENT ADVOCATE

Located in Russ 219, Pittsburg State University's Legal Resource Center o�ers 
full-time students access to an array of current legal resources to assist them in 
their legal matters. Attorney, Angela Meyer, is available to provide legal councel for 
students approximately six hours a week.     

The Center's legal counsel will not represent students, but will assist students who 
choose to represent themselves in their legal matters, or refer them to an attorney 
who may represent them for a fee. There is no cost for full-time students to visit the 
Legal Resource Center, or discuss their legal matters with its attorney. Appointments 
are required to meet with the attorney.

Stephanie Spitz’s role of Student Advocate 
entails promoting advocacy, previewing 
referrals, recruiting and training SVP   
members, educating faculty and sta�, and 
helping coordinate Domestic Violence  
Awareness Month in October, Stalking 
Awareness Month in January, and Sexual 
Assault Awareness Month in April.      
Stephanie’s position is funded in            
collaboration with Safehouse Crisis Center of 
Pittsburg. By having a Safehouse employee 
on campus, we're able to give insight to 
what victims struggle with, the barriers to 
safety, and the services that Safehouse can 
provide.
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PITTSTATE.EDU/STUDENTLIFE/GET-HELP

MOST REOCCURRING
ISSUES:

MOST COMMON
SANCTION:

MOST COMMON 
VIOLATION:

AlcoholDisciplinary
Warning

Violation of
PSU Policy

STUDENT LIFE BY THE NUMBERS

15Academic Misconduct
Reports

21Behavior Intervention
& Threat Assessments

81Conduct Cases Involving
133 Students

8

7
Average Number

Of Sexual Assault Clients
Seen Every Month

3.5
Average Number

Of Domestic Violence Clients
Seen Every Month

10-15
Average Number of Students

Per Month Seeking Legal Assistance

MOST COMMONLEGAL QUESTIONS:Landlord /Tenant Issues
&

Relating ToCriminal Cases



BICKNELL Family Center for the Arts

4 21Full-Time Student
EMPLOYEES

The 2018-2019 Season brought the Bicknell Family Center for the Arts to life with the 
sound of music as season 4 saw 56,623 visitors attending 491 activities. The Bicknell 
Center hosted everything from a national radio show (The Je�ersonian Hour) to Post-
modern Jukebox, to the Wizard of Oz as part of the Best of Broadway. In addition to 

those attending events in the facility, we also had 9,877 viewers watch our 32 stream-
ing and archived videos on Vimeo.com/pittstate, our video streaming, and archive ser-

vice. Countless others enjoyed our 29 radio shows on KRPS, the University Public Radio 
Station, and our television shows on Caps13, the University public access channel. We 

are proud that through all of our activities and events one common theme was evident; 
the Bicknell Center’s sta� was continuously striving to ensure everyone’s experience is 
special as they enjoyed transformational experiences of every kind. We are illustrating 

a true representation of our mission and vision statements with every event!

@BICKNELLCENTER

VIMEO.COM/PITTSTATE

Service Indicators

Total Attendance

Total Activities

16-17

55,362

476

17-18

50,117

394

18-19

56,623

491

We will build a community around 
the arts and provide transforma-
tional experiences through the 
continuing development of the 

Center, the Center’s programs, and 
the programs of our campus and 

community partners. 

The sta� of the Bicknell Family 
Center for the Arts strives to make 
everyone’s experience a special one 
as we produce and help others to 
produce great concerts, theatrical 
productions, and special events for 

our campus and community. 

VISION STATEMENT MISSION STATEMENT

Image: Sta� and volunteers resetting the stage follow 
the Sound of Music, 2 AM on March 30th, 2019
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BICKNELLCENTER.COM

PROGRAMMING HIGHLIGHTS

13% 19.3%Increase in
Attendance

Increase in
Activities

 2018-2019 saw the completion of the Rehearsal Hall. 
This 2,967 sq. ft. hall will serve as the home for rehearsals 
for the Southeast Kansas Symphony at Pittsburg State Uni-
versity, the PSU Wind Ensemble, the PSU Jazz Ensemble and 
Combo, the PSU Symphonic Band, and the Bells of the Bal-
kans. It will also be a warm-up and festival space. It will 
quickly become one of the busier spaces in the building with 
daily activities that will bring over 150 musicians to the 
facility each day. 
  
 When the Center opened in 2014, the fly system was 
left with 25 open lineset positions. In the summer of 2015, 
we added eight linesets, and during the summer of 2018, we 
finished the fly system’s linesets with 17 additions bringing 
our total count to 51 linesets insuring the stage can host all 
measures of touring shows. 

IMPROVEMENT HIGHLIGHTS

Thomas Je�erson Hour
O-Sole-Trio

Best of Broadway: Wizard of Oz
US Army Jazz Ambassadors

Todd Mosby’s New Horizon Ensemble
Post Modern Jukebox

Mark Nizer
Best of Broadway: Sound of Music

Walkin’ the Line Concert

10
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CAMPUS RECREATION 

99
6

Students

Full-Time

EMPLOYEES

4Graduate
Assistants

The Department of Campus Recreation is responsible for providing comprehen-
sive recreational programs and facilities which foster self-discovery, learning, 
responsibility, engagement,  sportsmanship and an appreciation for personal 
fitness and wellness for the Pittsburg State  University community.   The depart-
ment is traditionally among the largest employer of students on campus with an 
annual average of 102 student employees.  The Department o�ers the following 
programs: Intramural Sports, Fitness and Wellness, Personal Training, Student 
Recreation Center, and Aquatics.  

Social Media Followers

Twitter

Facebook

Instagram

17-18

852

349

18-19

1253

655

832
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PITTSTATE.EDU/OFFICE/CAMPUS-RECREATION

@PSU_CAMPUSREC

@PITTSTATECAMPUSREC

The Student Recreation Center (SRC) has a significant impact on the campus by 
o�ering the PSU community a state of the art facility for anybody who wants to 
participate in fitness/wellness/organized sports programming or informal (drop-in) 
recreation.  The SRC is a 49,000 sq. ft. facility that o�ers many opportunities for 
students and members to be physically and socially active. Last academic year the 
SRC had over 140,000 visits from students and eligible users.     

6Fitness & Wellness
Classes O�ered

500+Personal Training Sessions

51 More Teams for
Intramural Sports

+74New Memberships

x2 Total Swim Lessons
Than ‘17-18

HIGHLIGHTS
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OVERMAN 
OPERATIONS HIGHLIGHTS

The OSC oversaw and paid for the complete refurbishment of the Axe Grind 
Co�ee shop as part of Phase IV of the Library renovation. 

Based on feedback from our users, changes were made in the U-Club to 
create a more comfortable space.  High back booths, areas rugs and a phone 
charging station were added while six computers were removed due to lack of 
usage.  In addition, two giant bean bag chairs were put into the Jungle 
Lounge and were an instant hit with our students. 

Revenue generating bookings from o�-campus users increased from 100 to 
160 from the previous year.  This resulted in approximately a 30% increase 
in rental revenue. 

We have seen a significant increase in the number of hours the Student 
Center has been reserved for meetings and events.  In FY 19 the building 
was reserved for a total 20,494 hours an increase of over 2432 hours from 
the previous year. This continues to increase the overall work load of our 
student employees but even with these increases, we still ensure good cus-
tomer service. 

INSIDE OVERMAN STUDENT CENTER...
Campus Activities

 - Student Organizations
 - Fraternity & Sorority Life
 - Student Prevention & Wellness
 - Gorilla Activities Board
 - Student Government Association
 - Gorilla Assistance Pantry
 - Gorillas in Your Midst

Gorilla Bookstore (Barnes & Noble)

Gorilla Dining (Sodexo)

Student Center

13



PITTSTATE.EDU/OFFICE/OVERMAN-STUDENT-CENTER

JACK OVERMAN 1918-2018
Overman was quite possibly the most prominent and recognizable supporter and graduate of PSU. 
Overman graduated from PSU in 1940 with many extra activities under his belt including being student 
body president, yell leader, charter member and president of the pep club, and business manager of the 
Kanza yearbook. August 23, 2018 Pittsburg State University celebrated the 100th birthday of Jack 
Overman. He later passed away on December 8, 2018. 

14



The Campus Activities Center (CAC) started the year by welcoming Anna Stark as 
the new Fraternity Sorority Life Advisor. Anna also oversees Family Weekend and 
Quiz Bowl. A part time social media student was hired in the Spring to increase 
the CAC on-line visibility.  

The Family Day Luncheon was o�cially moved to the Crossroads, which proved to 
be a wise decision. Attendance for the luncheon remained solid, a “photo booth” 
attraction hit maximum capacity and the Barnes and Noble Bookstore saw an 
increase in foot tra�c. Additionally, the Campus Activities graphic artist assisted 
in designing a Family Day T-shirt for the Bookstore, which was a strong seller.  

Apple Day saw an increase in participation for faculty/sta� appreciation as well 
as an increase in the number of applications for the new alumni award, Good 
Apple, and an increased audience size at the Apple Day Ceremony. 

CAMPUS ACTIVITIES 

Social Media Followers

Twitter

Facebook

Instagram

17-18

731

837

18-19

1073

1246

1067

CAC saw increased followers on all social media platforms. There was also 
increased usage across all areas of Gorilla Engage from registered organizations, 
listed events, and individual users. The co-curricular transcript was incorporated 
into the Golden Gorilla process and will be part of the elements of the first-year 
programs presentation. 

@PITTSTATECAC

Gorilla Engage

Registered Student Organizations

Involved Users

Organization Hosted Listed Events

CAC hosted Events

17-18

156

980

31

13

18-19

126

1989

339

23

CAMPUS ACTIVITIES CENTER

Honorary Family for Family Day 2018:

Dellasega Family

15



PITTSTATE.EDU/OFFICE/CAMPUS-ACTIVITIES

STUDENT GOVERNMENT ASSOCIATION

@PSUSGA

Gorilla Activities Board (GAB) worked diligently to deliver positive and im-
pactful programming experiences for PSU students. GAB increased e�orts in 
data collection by issuing surveys and tracking event attendance through 
Gorilla Engage card swiping. Members took an active interest in evaluating 
their programming and practices by balancing data driven decision making 
with a clear understanding of their organization’s mission and purpose. The 
board positioned themselves to see significant growth moving forward 
through the creation and adoption of a strategic plan and increased retention 
of members.  

GAB

Students Involved

Programs Hosted

Total Events
Attendance

17-18

30

6,175

18-19

30

23

3,186

ALIYAH HARRIS DAMION GONZALEZ

National Association for 
Campus Activities recognition

Central Region award:
Best Digital Media Video, 

Best Publicity Campaign, &
Outstanding Multicolor Poster Regionals

 
National awards:

Outstanding Poster Design and Outstanding Apparel Design 

Served on Central Show-
case Selection for 

National Association for 
Campus Activities (NACA)

Served as an Educational 
Session Reviewer for NACA

GORILLAS ACTIVITIES BOARD

This year Student Government Association (SGA) completed its 99th session 
with several firsts. Legislative A�airs Director, James Cox, testified on behalf 
of all students at the state legislature for tax breaks on the sale of textbooks. 
Also, all of the Regents institutions were asked to return to the Capitol to 
thank the legislators for an additional $80 million received in higher educa-
tion funding. The Student Opportunity Grant was able to provide $3,000 in 
financial assistance to students, an increase over past years. Additionally, the 
free printing space within the o�ce was expanded in order to allow for more 
students to be able to utilize this service. 

16



CAMPUS ACTIVITIES 

HOMECOMING

Homecoming Participation

Organizations that participated in Gorilla Games

Organizations that participated in parade 

Organizations that participated in Yell Like Hell

Royalty Candidates

Individuals who voted for Homecoming Royalty

FRATERNITY & SORORITY LIFE
Fraternity and Sorority Life saw several areas of growth 
this year. After successful recruitments for both councils, 
Greek Leadership Council (GLC) hosted the first new 
member education session. 

Also, this year saw the establishment of a new interest 
group on campus, Spotted Stilettos, which was established in 
conjunction with Lambda Pi Upsilon Sorority, Inc. This orga-
nization will be the first of its kind on Pitt State’s campus as 
it is a�liated with the National Association of Latino Frater-
nal Organization, Inc (NALFO). They are currently on track 
to establish a full chapter in the next school year.  

To the enjoyment of most members, Greek Week returned. 
Although shortened, chapters were able to participate in 
SGA’s Big Event, Order of Omega’s Award Ceremony, and 
Airband, which had an add philanthropic element that led to 
the donation of over 300 items to the Gorilla Pantry.  

As the year closed, Interfraternity Council, proposed and 
passed several new bylaws. One of these extended the length 
of time that a chapter must register events and implemented 
online card swiping. Also, chapters voted to remove alcohol 
above 15% abv from their houses. This move will put them 
ahead of national chapters, which will look to implement this 
policy nationwide within the next year. 

Outstanding Sorority Member:Desirae Hunt
Outstanding Fraternity Member:Joey Mitchell

FSL Membership

Sorority & Fraternities

% Of Women in a Sorority

% Of Men in a Fraternity

Total Students Involved

17-18

9

10.5%

8.74%

488

18-19

10

10.16%

8.89%

463

FSL Academic Stats

All Greek GPA

All PSU Undergrad

All Sorority GPA

All PSU Women’s GPA

All Fraternity GPA

All PSU Men’s GPA

17-18

3.18

3.11

3.63

3.27

2.99

2.97

18-19

3.14

3.13

3.34

3.28

2.97

2.97

18-19

23

27

15

37

784

Homecoming continued to hold to both new and old traditions with the theme Gorillas Assem-
ble! They celebrated Homecoming with Kicko� Night, held student organization Raft Races at 
University Lake, crowned Royalty during Yell Like Hell, and engaged the campus community in 
the annual Parade.

2018 Royalty
Desirae Hunt Parker Welborn

17



PITTSTATE.EDU/OFFICE/CAMPUS-ACTIVITIES

Prevention and Wellness expanded e�orts to make 
campus a healthier community for students. Preven-
tion and Wellness was invited to present to all the 
incoming students during the Freshman Experience 
courses to discuss responsible decision-making sur-
rounding alcohol and other drugs and safer sex 
practices. They also assisted with the Wellness Fair 
and hosted a new program, Best Bites on a Budget, 
with Sodexo. In the spring semester, Prevention and 
Wellness also began managing the food pantry. 
Newly rebranded as the Gorilla Pantry, it is dedicat-
ed to improving the lives of students and campus 
employees. By providing food to those in need, Goril-
la Pantry is able to make a di�erence on campus. 

PREVENTION & WELLNESS

Number of Workshops (excluding first year classes) 

Number of Trainings  

Number of Events 

Total Attendance 

9 

7  

2 

673 

698 71Freshman Experience
Students Reached

Used
Gorilla Pantry

1442Students Impacted
by Prevention & Wellness

Gorillas in Your Midst (GIYM) redesigned some of 
their traditional programming initiatives, including 
a renaming of their October alcohol programming 
to OkSoberfest and the addition of International 
Day of Happiness, which won Small Program of the 
Year. They also partnered with Barnes and Noble 
Bookstore for De-Stress Fest, an event dedicated to 
stress reduction activities. After spending time ana-
lyzing branding and marketing and researching 
other peer health education programs, they wrote a 
proposal for a formal name change, which was ap-
proved and adopted. Moving forward, GIYM will 

now be known as Gorilla Peer Health.  

GORILLAS IN YOUR MIDST

GIYM

Programs

Students Reached

17-18

20

1651

18-19

13

1390

18



 GORILLA BOOKSTORE By Barnes & Noble

TEXTBOOKS

WEBSITE

ADDITIONAL STATISTICS
Barnes & Noble College conducted an email survey of Pittsburg State students in 
February of 2019. 94% of the students surveyed rated the overall performance of 
the bookstore as of good, very good or excellent. 84% have visited the bookstore 
in-person in the past six months. 60% have visited the bookstore website in the past 
six months. 87% are extremely or very satisfied with bookstore customer service. 
Our mobile app currently has 1470 users. App users receive coupons and exclusive 
discounts, rental due date reminders, order shipment updates and more. To download 
our app, visit the app store from your phone and search for My College Bookstore. 
School spirit clothing increased by $5200. This increase can in part be attributed to 
record sales for move-in weekend, Family Day and Rumble in the Jungle. Multiple 
author events contributed to a 17% increase in trade sales. 

87%
Extremely or Very 

Satisfied with 
Bookstore 

Customer Service

17%
Increase in
Trade Sales

$5,200
Increase in

School Spirit Clothing

Textbook units rented/sold decreased by 4%. 80% of all textbooks are available as 
rentals. 76% choose the rental option when available. 41% of all textbooks are avail-
able as digital textbooks. 5% choose the digital option when  bookstore voucher sales 
totaled $132,500, accounting for 12% of all textbooks rented/sold. With cost savings 
options available, students saved over $462,000 o� the price of new textbooks.

  

$132,500Totaled Bookstore
Voucher Sales

$426,000Students Saved o� the 
Price of New Textbooks

Online sales totaled $736,500. Percentage of annual sales: 50%. 8% increase over 
FY18. 6500 Online orders were fulfilled- an increase of 3% over FY18. Textbook web 
sales increased 8%. General merchandise web sales increased by 3%. Cyber Monday 
(and Tuesday) sales nearly doubled last year. The bookstore fulfilled 119 orders for 
a total of $5200.

6,500Online Orders
Fulfilled

$736,500Total in Online Sales X2More 
Cyber Monday 

Sales
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PITTSTATE.BNCOLLEGE.COM

The Gorilla Bookstore partnered with the 
Overman Student Center Graphic Designer, 
Cara Zacny, to design the first Pittsburg 
State Family Day tee. Cara’s design was 
well received and the initial order sold out 
in less than two weeks. The bookstore also 
provides our guests with co�ee and 
donuts on Family Day. Family Day 2018 
sales totaled $16,500, surpassing our 
most successful Family Day by nearly 
$3000.

EVENTS

Barnes & Noble College/The Gorilla Bookstore 
partnered with Learfield Licensing to promote 
Learfield’s campaign for National Tailgate 
Weekend (the weekend of October 6 & 7, 
2018). The bookstore set up a Longest Toss 
cornhole game for customers to participate in 
for a chance to win prizes donated by Learfield, 
which included Tervis tumblers and Pitt State 
hats.
The Gorilla Bookstore was the exclusive 
retailer of the o�cial 2019 Pittsburg State 
Spring Break tee. The entire order nearly 
sold out in less than two weeks leading up 
to spring break.

9
2

Students

Full-Time

EMPLOYEES

1Part-Time
20



GORILLA DINING by Sodexo

Sodexo introduced some exciting changes in the 
2018-2019 school year! Beginning in Fall 2018, 
three new concepts were introduced to students in 
Gorilla Crossing. Those new concepts include Over-
man Burger Company serving burgers, fries, chicken 
sandwiches, and more. The BBQ Pitt which serves the 
best meats smoked in-house with house-made pickles, 
sauces, and sides. Seasons, a build your own salad 
bar, was introduced to Gorilla Crossings as well. 
These original establishments reflected current 
trends and gave the students what they were crav-
ing. With exciting limited time o�ers, daily deals, and 
flash deals, customers were treated to fresh, a�ord-
able, and delicious choices. 

34
49
Students

Full-Time

EMPLOYEES

45Part-Time

@GORILLADINING

Social Media Followers

Twitter

Facebook

Instagram

17-18

394

1188

18-19

563

1270

185
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Listening to what the students wanted, Sodexo also 
“dressed up” Tres Habaneros as “Gorilla Palace” to 
serve Chinese-American dishes. Some of the menu 
favorites include beef and broccoli, cashew chicken, 
egg rolls, and crab rangoon. The takeover was so pop-
ular that Gorilla Palace was turned into a weekly 
staple, opening each Monday throughout the Spring 
semester. The Chinese food concept will also return 
weekly during the Fall 2019 semester.  

Sodexo Concessions continued to incorporate local flare 
by partnering with Pichler’s chicken Annie’s and Palluc-
ca’s Italian Market to enhance the Skybox experience. 
In addition, we o�ered Tres Habaneros gourmet nachos 
at the football concessions – with sell-outs at every 

game! 

Sodexo Catering was honored to work with a number of 
notable organizations. A few of our favorite events were 
the annual President’s Society, NCAA Division II Indoor 
Track and Field Championship Banquet, and the Pitts-

burg Area Chamber of Commerce annual banquet. 

Gibson Dining Hall remained com-
mitted to promoting healthy food 
options by enhancing their Simple 
Servings area. By upholding tradi-
tional promotions such as Thanks-
giving dinner, late night breakfast, 
Mardi Gras bananas foster, and 
Superbowl snacks – students con-
tinue to receive exciting fare to 
look forward to. Additionally, 
Gibson had several fun events 
such as make your own pizza 
bars, a hot chocolate bar, Boda-
cious Burgers, Wicked Wings, and 
the new Chicken & Wa�es.  
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BRYANT STUDENT HEALTH CENTER 
MISSION STATEMENT
Bryant Student Health Center provides Pittsburg 
State University students with high quality evi-
denced based medical care and health education to 
support collegiate success and sustained wellness. 

@PSUHEALTHCENTER

PARTNERSHIPS
Dr. Kathleen Sandness supported community healthcare as a part-time hospitalist at 
Ascension Via Christi Hospital. 

Reinstituted a collaborative healthy lifestyle program,  “Exercise is Medicine”  program 
with the sta� and students at the  Student Recreation Center. 

Implemented the services of ECI company supported by UnitedHealthcare to assist in the 
waiver auditing management for international student insurance coverage, thus decreas-
ing the insurance auditing workload performed by the university. 

Collaborated with community law enforcement, health care, and social services agencies 
to strengthen services associated with prevention and response to sexual assault. 

Initiated site access agreement to EpicCare Link between the University of Kansas Hospi-
tal Authority and Bryant Student Health Center.   EpicCare Link allows electronic medical 
record access through a secure, web-based data-base to be used as a tracking tool for 
student medical records through the University of Kansas Health System 

Provided specialty clinics and services with local physicians to students at the health 
clinic; These specialty clinics included: ENT, Dermatology, Orthopedics, Cardiology, and 
Gynecology.  

O�ered a shadow program to 5 students as part of Pittsburg High School Science III 
coursework. 

I was absolutely thrilled 
with my experience. I will 
be going back if I need to. 
I got the care I needed in 
a great environment and 

timely fashion. Super 
thankful. 

23



PITTSTATE.EDU/OFFICE/HEALTH

1
2

Acute Upper 
Respiratory Infections

3

TOP 5 VISIT
TYPES

4
5

Mental Health Conditions
(Anxiety, Depression, ADHD)

Physical Examinations

Allergies

Urinary Tract Infections /
STI Screenings

Service Indicators

Annual Visits

Unique Patients

Average Visits Per Day

Radiology Images

Lab Tests Preformed

Specialty Clinic Appts

Student Hospitalizations

RX Written

RX Dispensed

Faculty Sta� Clinic

17-18

10902

4148

63

162

4229

134

20-25

7178

5957

116

18-19

10400

3405

63

185

3207

74

20-25

6863

5472

222

POINTS OF PRIDE
Utilization of our Faculty/ Sta� Acute 
Care Clinic nearly doubled. 

Dr. Kathleen Sandness M.D. was recog-
nized by the Pittsburg Area Chamber of 
Commerce as a “Woman of Distinction”. 

BSHC is one of a handful of universi-
ty health clinics whose medical direc-
tor has hospital privileges with the 
local hospital for student inpatient 
admissions and immediate access to 
any records from the emergency 
room visits.

Hosted an Open House event promoting 
services o�ered for faculty and sta� 
through our Faculty/Sta� Acute Care 
Clinic.  

Served as an advisor to a new stu-
dent organization, “Be the Match”.  
This organization focuses on generat-
ing awareness and support in partici-
pation in the national bone marrow 
donor registry. 

The Bryant Student Health Center 
now houses the Campus Victim Advo-
cate, Stephanie Spritz, o�ering free 
and confidential services to primary 
and secondary survivors of sexual 
assault, intimate partner violence, 
and stalking. 

Conducted an Acute Care Clinic 
patient satisfaction survey for faculty 
and sta�.   Faculty/Sta� participation 
was 25%. 

I really appreciate the 
opportunity to use these 
services. It is a nice perk. 
All of the sta� are very 
friendly and pleasant to 

be around! . 

Keep up the good work. I 
remember as a student on 
a university campus years 
ago that the services you 
provide are crucial for 

most students. 

The sta� members were 
all awesome!! I was very 
well taken care of and 

didn't feel rushed through 
my appointment.  

Faculty & Sta� 
Survey Comments=
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UNIVERSITY COUNSELING 

MISSION STATEMENT
University Counseling Services  sup-
ports the academic mission of the 
university by providing psychologi-
cal counseling and outreach services 
to PSU students that facilitate per-
sonal growth, student learning, and  
successful academic progress.  

2076Appointments

467Students Seen

4.42Average Number
Of Sessions

University Counseling Service (UCS) is 
the primary mental health o�ce on 
campus and o�ers a range of psycholog-
ical evaluation, testing, and mental 
health counseling services for current 
students of Pittsburg State University 
(PSU).  Services are confidential and 
delivered using a brief, solution-focused 
approach in a supportive atmosphere.  
Counseling sessions are o�ered to help 
students make transitional adjustments 
to university life as well as manage a 
variety of problem areas including de-
pression, anxiety, attention deficit disor-
der, learning problems,  family and rela-
tionship problems, communication 
skills, stress, and substance misuse.  
The counseling sta� work in close col-
laboration with the medical sta� of Stu-
dent Health Services to o�er an inte-
grated behavioral and medical health 
care service. 

SERVICES
Mental Health Evaluation & Counseling- 
providing psychological and educational  
evaluation, and mental health counseling 
to PSU students who struggle with adjust-
ing to university life.   
Campus Outreach & Consultation-  providing 
mental health education, outreach and con-
sultation to university students, faculty, and 
sta�.   
Graduate Student Training-  providing clini-
cal psychology practicum and  internship 
opportunities to graduate students from the 
Department of Psychology and Counseling.    
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2076

4.42 1
2

Mood / Depression

3

TOP 5 STUDENT
 CONCERNS

4
5

Stress / Anxiety

Dating / Relationships/
Marriage

Academic / Learning 
Problems

Family Problems

SUPPORTING THE ACADEMIC
MISSION OF PSU

University Counseling Services promotes the overall mission 
of the Division of Student Life and the greater University 
community.  While most students are fairly well adjusted and 
learn to manage their lives, some students require profes-
sional mental health assistance due to the  transitions they 
encounter commensurate with their age and development.  
University Counseling Services recognizes the challenges that 
accompany life as a university student, and particularly 
those that can lead to psychological distress and academic 
failure.  The primary purpose of the UCS is to promote the 
personal growth and development of  students and thereby, 
support their academic retention and graduation.  A study 
conducted by the PSU O�ce of Analysis, Planning, and As-
sessment in 2008 found a 20% advantage in  graduation 
rates for PSU students participating in counseling services 
compared to  demographically matched controls.  The PSU 
findings are consistent with published studies from other 
universities demonstrating the positive impact of mental 
health counseling on  college retention and graduation. 
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UNIVERSITY HOUSING 
University Housing had a successful 2018-19 academic year. We started the 
year with the opening of Block22. Block22 has been a new venture for our 
operation. The downtown project brings a new addition to our selection of 
university housing options. Block22 brings new opportunities for our students 
and grows our department relationships with downtown business and opera-
tions. We are excited to see this project grow and welcome the new businesses 
and opportunities for all. The first year of Block22 operation we opened with 
approximately 80% of the population being students who lived in on campus 
housing and about 20% from o� campus. We remained approximately 90% 
full for the first year. As we moved into the second year of early room sign 
up, we were again successful in filling Block22. Students seem to enjoy their 
freedom of living downtown in a single apartment. 

45 25Students Full-Time

EMPLOYEES

10Part-Time
Summer

We continued to make some improvements in our overall marketing campaign 
as it relates to early room sign up and housing promotion in general. We had 
another successful response to our EBI survey this year, 75.5% responded. 
The past year we also took advantage of the EBI Apartment Assessment. We 
were able to collect around 54% responses from those related areas.

ACCOMPLISHMENTS
· Continued enhancements to our marketing campaign for Early Room Sign Up
· Block22 opened in August 2018
· Sta�ng changes
· Provided eventful recycling e�orts with Move In Mayhem and Move Out Madness
· Increased summer camp and conference participation
· Successful move-in with great assistance from Move in Crew
· RHA hosted the MACURH Regional Business Conference in February 19
· Another year of decreased overall conduct issues
· Successful sustainability e�orts in collecting recycling weekly in each of the resi-
dence halls
· 758 Programs were available to residence hall students, an increase of 33 pro-
grams over last year
· Nation RA Long Xiao awarded PSU Outstanding Male Senior 
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UNIVERSITY HOUSING 
HALL COUNCILS 

Bowen Hall
Programming Highlights: Frequent lobby 
hangouts, playing games and watching TV, 
Super Bowl Party, Halloween Party, Partner 
with Gorillas in Your Midst for sex educa-
tion program (Bango)

Crimson Commons
Programming Highlights: Water Balloon 
Fight, Flag Football, Game Night, Souper 
Bowl

Nation Hall
Programming Highlights: Multiple lobby 
decorating programs, Ice Cream Social, 
Super Bowl party, Fall Festival, Karaoke 
night with Willard and Dellinger Hall Coun-
cils

Tanner Complex
Programming Highlights: Lobby Hang Out, 
Halloween Bash, Football Game Watch 
Party, Closing Bash with All Northside Halls 
– over 100+ students attended

Trout Hall
Programming Highlights: Closing Bash with 
All Northside Halls – over 100+ students 
attended, Five total programs

Willard Hall
Programming highlights: weekly lobby 
hangouts playing games and watching TV; 
several floor competitions (e.g. minute to 
win it, family feud, etc); Karaoke night with 
Nation and Dellinger hall councils 

Dellinger Hall
Programming Highlights: Worked with other 
buildings on a Karaoke Night, 3 programs

Residence Hall Programming

All-Hall

Campus Sponsored Events 

Planned Floor Event

Spontaneous Community Builder/ Activity

Passive

16-17

40

261 

187

205

17-18

42

259 

236

188

18-19

50

297 

244

164

3

Housing Occupancy Counts

Total Occupancy

Zero Hour Freshmen Counts

New Transfer Students 

New or Readmission Students

Returning Students

% Of Students in Residence Halls

WF 18

1052

651

103 

13

285

16%

SP 19

947

32

37 

2

876

15%

BY THE NUMBERS 
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RHA has continued its steady growth in membership. This year, with the help of other 
PSU students, RHA executive members were successful in planning and hosting the 
2019 MACURH Annual Regional Business Conference. This event was a great way for 
our students to gain and practice leadership skills and build relationships across 
campus, within Pittsburg, and across the Midwest. RHA continued to host opening-week 
events known as Banana Bash to encourage residents of University Housing to come 
get involved and meet new people. RHA also held events every month throughout the 
year

RESIDENCE HALL ASSEMBLY (RHA) 

NRHH’s mission advocates for the interests and welfare of residence hall students 
while also providing opportunities for person growth and development. This year, 
NRHH received two Regional OTM’s in February and received over 100 OTMs from 
campus participants throughout the academic year. In the spring 2019 semester, the 
organization inducted 3 new members. 

Summer is the busiest time for Housing in respect to a number of activities that are 
going on, including camps and conferences. During the 2019 summer, university
Housing had one of its biggest conference seasons yet in regards to occupants, host-
ing 17 di�erent camps and conferences and totaling just over 3000 participants. This 
is an increase of about 500 participants over last year. The department hosted a 
range of di�erent camps, including athletic groups for high school students, Interna-
tional groups, professional organizations, etc.

CAMPS AND CONFERENCES

NATIONAL RESIDENCE HALL HONORARY (NRHH)

@PITTSTATEHOUSING

Block22
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UNIVERSITY POLICE & Parking

@PITTSTATEPOLICE

2 14Students Full-Time

EMPLOYEES

4Part-Time

In the 2018-2019 school year, University Police has 
recruited 3 o�cers. UPD purchased a 2017 Dodge 
Charger to replace an older Crown Victoria as well 
as purchasing a 2019 Ford F 150 to replace a 2008 
Chevy Silverado truck.  Trucks get used very fre-
quently for moving barricades, parking cones and 
other equipment on Game Days, commencements 
and numerous other special events on campus.  
They are fully equipped with police equipment and 
used for daily patrols around campus as well.
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17Total Appeals

5Approved Appeals
UPD provides a free fingerprinting service to anyone that needs their prints 
taken for background investigations or job applications.  This is done for people 
on and o� our campus.  UPD provides Active Shooter training through A.L.I.C.E. 
training from 2 ALICE certified instructors for anyone or any group that 
requests the training.  UPD o�cers also trained this year on Active Violence 
Response with local agencies as well as hosting multiple o�cers from Kansas 
State that came to our campus and conducted felony car stop procedures as well 
as hands on Active Shooter response with simulated weapons and simulated 
non-lethal ammunition to make the exercise more realistic.  UPD also was 
happy to accept recognition from the National Weather Service for being a 
"Storm Ready University" based on multiple criteria that have to be met in 
order to receive the distinction

+987
Followers

From
17’-18’

+622
Followers

From
17’-18’

645
Followers

1439 1880

5101Parking Tickets
Issued in 2018
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