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Research and Scholarship

Focus

My research is to explore the potential impact of users' psychological states on their acceptance and
adoption of information technologies in workplaces.

Impact

Enterprise information systems (EIS) have played a vital role in improving the performance of
enterprises and have grown in popularity since the 1990s. Implementing these large-scale systems
can come at a significant cost to small- and medium-sized firms, with small businesses spending an
average of $150,000 and mid-sized businesses spending an average of $2.5 million. Given the fast-
paced nature of information technology, organizations often need to adopt new systems or upgrade



their current ones to stay compatible with their supply chain partners. Organizations in developing
economies have serious burdens.

Despite their potential benefits, high-profile EIS implementation projects often fail. Employee
reluctance to the adoption of new systems is a common issue that can contribute to failure in EIS
implementation. This resistance to change can be due to a variety of factors, such as a lack of
training or understanding of the new system.

The study examines the moderating effect of psychological variables to enhance our understanding of
the factors that contribute to successful EIS implementation and proposes guidelines for developing
user training programs that can improve EIS acceptance and adoption in the workplace, which may
enable the small- and medium-sized organizations in developing economies to adopt EIS with less
failure.
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